Product Welcome Email  - Ascension Series

The purpose of a product welcome email is simple… to deliver access to the product or service to your buyer.  It doesn’t matter if it's a physical product that requires shipping, a digital product with instant access or a service that requires additional information or scheduling this email is a MUST.  

When used correctly the welcome mail should also set appropriate expectations for the product or service AND reconfirm the buying decision.

Message #1 – Send Immediately 

Subj: Welcome to [PRODUCT/COURSE NAME]!
Subj: [FIRSTNAME] Welcome to [PRODUCT/COURSE NAME]!
Subj: [SUCCESS!] You’re part of the family now!
Subj: [FIRST NAME] We’ve received your order, here what’s next… 
Subj: Hey [FIRST NAME] We Received Your Order!
Subj: Your [COMPANY WEBSITE] order of “[PRODUCT NAME]..."

Hey [FIRSTNAME],

I want to take a second and not only thank you, but also congratulate you on making a GREAT decision today!

*************
DIGITAL ACCESS SNIPPET
*************

So welcome aboard - I know you're going to love what's inside.

Here is your login information:
[LOGIN/DOWNLOAD URL]
Username: [USERNAME] 
Password: [PASSWORD]

[COURSE NAME] Course Training Officially Begins [DATE].

Introduction and Overview - Available Immediately 
Module 1: [NAME] - [RELEASE DATE]
Module 2: [NAME] - [RELEASE DATE]
Module 3: [NAME] - [RELEASE DATE] 
Module 4: [NAME] - [RELEASE DATE] 
Module 5: [NAME] - [RELEASE DATE]
Module 6: [NAME] - [RELEASE DATE]

As part of The [PRODUCT/COURSE NAME] Program, we’ve also included a few amazing bonuses that will be released during the course of the training. 

BONUS #1: [NAME] - [RELEASE DATE]
BONUS #2: [NAME] - [RELEASE DATE] 
BONUS #3: [NAME] - [RELEASE DATE] 
BONUS #4: [NAME] - [RELEASE DATE]

IMPORTANT:  All member updates announcements will be sent from: [PRODUCT NAME] at [MEMBER BROADCAST EMAIL ADDRESS] and start with [MEMBER UPDATE] 

PLEASE make sure you white label the address and set up a filter to mark these mails as “important” and NEVER archive them or send them to the bulk or spam folders.

I made a quick video showing you exactly how to do that, you can watch it here:
[LINK TO PRODUCT SPECIFIC WHITE LABLE VIDEO] 

Trust me, you won’t want to miss ANYTHING and doing this will make sure you don’t! ;)

*************
SERVICES SNIPPET
*************

I can’t wait to get started [LIST SERVICE ORDERED]…  it’s going to be a lot of fun and I know you’re going to love what we create together.

You’re order details are below BUT before you do anything else I need something from you so we can get started….

I need to get a little more info from you and the easiest way to do that is for you to [FILL OUT THIS NEW CLIENT QUESTIONAIRE, SCHEDULE A TIME TO TALK ON THE PHONE, ETC.]

Don’t wait, do it now!  Go here to [FILL OUT THIS NEW CLIENT QUESTIONAIRE, SCHEDULE A TIME TO TALK ON THE PHONE, ETC.]:

[LINK]

I almost forgot… as a special thank you, I’ve also included a few amazing bonuses and upgrades. 

BONUS/UPGRADE #1: [NAME] - [VALUE]
BONUS/UPGRADE #2: [NAME] - [VALUE]
BONUS/UPGRADE #3: [NAME] - [VALUE]
BONUS/UPGRADE #4: [NAME] - [VALUE]

Here is are your order details:
Order #: XXXXXXXXX
Order Date:  XX/XX/XXXX
[SERVICE NAME]
[SERVICE DESCRIPTION]
Price: $XXX.XX (You saved XX% by shopping with us)


*************
PHYSICAL PRODUCT SNIPPET
*************

So welcome & congratulations - I know you're going to love your new [PRODUCT NAME OR BRAND].

Here is are your order details:
Order #: XXXXXXXXX
Order Date:  XX/XX/XXXX
[PRODUCT NAME]
[PRODUCT IMAGE]
Price: $XXX.XX (You saved XX% by shopping with us)
Shipping: $X.XX 
Total: $XXX.XX

As a special thank you, we’ve also included a few amazing bonuses and upgrades. 

BONUS/UPGRADE #1: [NAME] - [VALUE]
BONUS/UPGRADE #2: [NAME] - [VALUE]
BONUS/UPGRADE #3: [NAME] - [VALUE]
BONUS/UPGRADE #4: [NAME] - [VALUE]

Shipping Information:
Ship To: 
[SHIPPING NAME]
[FULL SHIPPING ADDRESS]


*************
OPTIONAL COMMUNITY ACCESS
*************

Join The [PRODUCT/COURSE NAME] Private Facebook Group 

Add yourself to our private Facebook group here:
[LINK TO FACEBOOK GROUP]

You'll see a Join Group button near the top-right of the screen, like this:

[SCREENSHOT OF FB JOIN BUTTON]

Click it.

We will see the request and will then accept you on our end (give us up to 24 business hours to approve your request).

IMPORTANT: If your Facebook Name (not email address) is different than your purchase name, please let us know by emailing [SUPPORT EMAIL] with your Facebook Name and the Name you purchased under. 

If we can't verify that you've purchased and we don't have an email from you, we'll have to decline your request to join the Facebook group.

I can’t wait to help [DESIRED BENEFIT] and I look forward to seeing you in the member’s area.

We love hearing from our customers!  So if you have ANY comments, questions, or feedback, PLEASE don't hesitate to let us know!  
 
The fastest way to get your questions answered is to shoot the [COMPANY NAME] team a quick email at: [SUPPORT EMAIL] or just give us a quick call at 
[SUPPORT PHONE NUMBER] (We’re here from XXXday – XXXday from X:XXam – X:XXpm [TIME ZONE])

To your success, 
[YOUR NAME]

*************
OPTIONAL SOCIAL PROOF P.S.
*************

P.S. Check out the success [MEMBER NAME] one of your fellow [PRODUCT OR PROGRAM NAME] member is already having with the program.

[SCREENSHOT OF TESTIMONIAL VIDEO OR TEXT FROM FACEBOOK OR MEMBERS AREA]

I can’t wait to hear your success story!

If you have a minute you should make a point connect with [MEMBER NAME] in the community to congratulate him (and maybe pick [HIS/HER] brain ;) 

*************
OPTIONAL UPSELL RECOVERY P.S.
*************

P.S. What did you think about the ridiculous offer I made right after your ordered [PRODUCT OR PROGRAM NAME]?   If you missed it or changed your mind you can check it out again here: 

[LINK TO STANDALONE UPSELL OFFER]
[bookmark: _gjdgxs]
