[bookmark: _gjdgxs]Cart Abandon Campaign – Ascension Series

Cart Abandonment can be as high as the mid 80% (depending on the niche or vertical you’re in…)!

So one of the easiest ways to increase your sales is to recover some of those sales… follow up with the people that started to purchase your product or service but for one reason or another didn’t finish the purchase.

That exactly what the cart abandon campaign is all about!

Email 1 - Send 30 minutes - 2 hours after abandoned purchase

Subj: Is everything ok?
Subj: Hey [FIRST NAME] is everything ok?
Subj: Wow, totally my fault
Subj: [FIRST NAME] I am so sorry!

Hey [FIRST NAME], 
 
I just noticed that you tried to [JOIN/PURCHASE] [PRODUCT NAME], but unfortunately it looks like we were having some trouble.
 
Did something happen with our order page?
(If so, please let me know so we can fix it)
 
If you closed out of the page already, don't worry! I found your pending order and created a link for you with your details already in the form so you can pick up where you left off:

[LINK TO ORDER FORM – PRE-FILLED OUT IF POSSIBLE]
 
If you need any help, feel free to reach out to us at [SUPPORT PHONE NUMBER], or via email at [SUPPORT EMAIL ADDRESS].
 
Talk soon,
[YOUR NAME]












Email 2 - Send 24 hours after 1st email

Subj: [FIRST NAME], your account is on hold!
Subj: I really hope I didn’t screw this up…

Hey [FIRST NAME],

Yesterday, you created your account for [PRODUCT NAME]… but haven’t activated it yet.  

Is everything OK?  If that was somehow my fault I want to apologize for the confusion.

Please read this carefully because it’s IMPORTANT:

I’m holding a spot for you in the program BUT, I won't be able to reserve it for much longer…

Seats are filling up fast and if you don’t activate your account soon, I’ll have to release it to someone else.

Don't worry, I found your pending order and created a link for you with your details already in the form so you can pick up where you left off.
 
Click HERE [LINK “HERE” TO ORDER FORM – PRE-FILLED OUT IF POSSIBLE]
to complete your order and join me in [PRODUCT NAME]!

See you in the members area,
[YOUR NAME]

P.S. Remember, when you join me in the [PRODUCT NAME], you’re getting:

· [BULLET LIST OF WHAT THEY GET 1]
· [BULLET LIST OF WHAT THEY GET 2]
· [BULLET LIST OF WHAT THEY GET 3]
· [BULLET LIST OF WHAT THEY GET 4]

- and much, MUCH more…

But, PLEASE don’t wait… activate your account now before I have to give it away.

CLICK HERE TO ACTIVATE YOUR ACCOUNT
[LINK THE ABOVE TEXT TO ORDER FORM – PRE-FILLED OUT IF POSSIBLE]

Email 3 – Send 24 hours after previous email

Subj: I'm deleting your account
Subj: Let me make this right

Hey [FIRST NAME],

Unfortunately [PRODUCT NAME] closed last-night at midnight.  

More than a few people were locked out of the program! All I can say is...

"Sorry, I gave you fair warning."

The only reason I'm sending you this email because you created your account for the program but didn't activate it yet. 

*****IMPORTANT***** 

I have to delete your account in 24 hours!

Yes, YOU can still finish what you started and join me in the program but only for the next 24 hours...

After that you'll be locked out just like everyone else.

Activate your account here: 
[LINK TO ORDER FORM – PRE-FILLED OUT IF POSSIBLE]

Verify your access information below:

Member Name: [CONTACT FULL NAME]
Member Email: [CONTACT EMAIL]
Member Password: [CONTACT PASSWORD]

If the information above is correct go here NOW to activate your account and join [PRODUCT NAME]:

[LINK TO ORDER FORM – PRE-FILLED OUT IF POSSIBLE]

If the information is wrong or you need to change anything at all, call me right away at [SUPPORT PHONE NUMBER].

Remember you only have 24 hours before I delete your account and you're locked out like everyone else.

See you in the members area,
[YOUR NAME]


