“How Can I Help?” Campaign – Indoctrination Series

The following campaign is designed for use in the Indoctrination Series as a way to further engage with your subscribers… to find out exactly WHY they ultimately decided to subscribe to your list, what their biggest pain point is.  If executed correctly this simple campaign can give you the insight on exactly how to become invaluable to your new subscriber. 

Also, since these emails are very personal in nature, they should be signed and “voiced” by a real person...NOT a brand. 

NOTE: Since this series is designed to be stacked with a “Perfect Welcome Mail,” it’s best if the welcome mail does NOT include the “how can I help?” P.P.S. message

Message #1 – Sent 1 
Subj. thanks for joining us…
Subj. hey [FIRSTNAME], got a sec?
Subj. quick question… 

Hey [FIRSTNAME],

I noticed you subscribed to [ENTER COMPANY NAME OR WEBSITE URL HERE] yesterday and I just wanted to personally reach out and say “hi”.

SO… 

Hi! ;)

Welcome to the group!

If you have a second, I'd love to know:

Why did you subscribe to [ENTER COMPANY NAME OR WEBSITE URL HERE]?…

What can I do to help you solve your biggest problem right now?

Just reply to this email or shoot me a quick email at:
[ENTER YOUR COMPANY EMAIL ADDRESS HERE]

Thanks for joining us, I’m really glad you’re here.

[ENTER YOUR NAME HERE]
[ENTER YOUR TITLE HERE]
[ENTER COMPANY WEBSITE HERE]

[bookmark: _GoBack]
P.S. I’m ALWAYS on [FACEBOOK, TWITTER, ETC.]… So if you have any questions or feedback for me personally, just send me a message on there and I’ll do my best to answer it.

Oh, guess we have to be “connected” first huh? 

[LINK TO PERSONAL FACEBOOK PAGE]
[LINK TO PERSON TWITTER PROFILE]

P.P.S. Brownie points (and a special social media shout out) if you’re willing to answer this question… 

“What’s ONE thing that we could do better?”

Message #2 – Sent 1 
Subj. how can i help you?
Subj. how can I help you?

How can I help you make [ENTER PROSPECT NAME OR COMPANY NAME HERE] [ENTER BIG PICTURE DESIRED END RESULT HERE]?

Just reply to this email or shoot me a quick email at:
[ENTER YOUR COMPANY EMAIL ADDRESS HERE]

I really hope I can help!

[ENTER YOUR NAME HERE]
[ENTER YOUR TITLE HERE]
[ENTER COMPANY WEBSITE HERE]
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